MYOB Business Monitor - June 2024

Summary

v

The latest MYOB Bi-Annual Business Monitor finds Australian small and medium sized enterprises (SMESs)

are more optimistic about the economic outlook than they were this time last year. However many are
grappling with increased costs and almost half of these are passing these costs onto their customers.

Expectations for the economy in the next 12 months:
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Top 3 pressures SMEs are facing:
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Revenue expectations in the next 12 months
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Top 3 reasons for revenue decline:

Current economic climate
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Decreased consumer demand

Top 3 reasons for revenue increase:

Increased consumer demand
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Methodology

The MYOB Bi-Annual Business Monitor researches Australian small and medium sized business
owners and operators, with 0-199 employees. 1047 businesses participated in an online survey
between 25th March to 22nd April, 2024. All data has been weighted by industry type, location
and number of employees, in line with the Australian Bureau of Statistics.
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Developing better relationships with customers
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