
What types of 'How To' questions  
might be answered?

� How to use a specific feature�
� How to run a limited part of a workflow�
� How to do basic configuration�
� How to run a report�
� How to read and understand a report?�
� How to troubleshoot an error message�
� How to rectify a user error?

Why choose it? 
Your team's expertise matters. As products evolve and 
teams change, keeping their knowledge current can be 
challenging. That's where we come in.  

Experts at your fingertips:

Bridge knowledge gaps:

Quick solutions:

Access our team of MYOB Acumatica experts - ready 
to tackle your team's 'How To' questions.

Keep your business running smoothly when your team go 
on leave, get promoted or move on. With ongoing support, 
you can keep your operations on track.

Keep your business moving with expert answers to your 
'How To' questions. Prevent downtime and empower your 
team with expert assistance.

Terms and conditions apply. For more information, please read the full terms and conditions.

MYOB Care

Expert 'How To' guidance  
to level up your know-how

  
Key User Expert Assistance


https://www.myob.com/au/legal/myob-care-service-terms

