
Why choose it? 
Keep your MYOB Acumatica customisations running smoothly through every 
upgrade. We proactively support, upgrade and maintain your custom code and 
integrations, so you can avoid downtime and focus on your business.

MYOB Care  

Keep your customisations  
and integrations compliant

Custom Code Assurance

Always compatible:

Priority attention: 

Predictable costs:

Leave it to the experts to update and maintain your custom code 
with each core product release so your solution is always compatible.

Receive priority assistance should issues arise with your 
customisations or integrations.

Enjoy transparent and predictable pricing for maintaining your 
custom functionality, helping you to plan your budgets effectively.

Documentation maintenance:�

� Where necessary, we’ll update related  
documentation, particularly functional  
specifications, in line with new releases.


Bug fixes�

� Address any re-creatable defects in  
customisations and integrations to  
maintain seamless functionality.


Deployment support:�

� Assistance with deploying custom code to 
sandbox and production environments.

What’s included:
Support and maintenance for  
customisations and integrations:�

� Ensures your custom code is upgraded and  
maintained with each core product update.


Troubleshooting and root cause analysis:�

� Assistance with identifying and resolving issues  
in customisations or MYOB integrations.


Code repository and version control�

� Management of customised code versions  
to ensure consistency and compliance.


Code redesign and updates:�

� Where necessary, we’ll provide redesign  
and code adjustments for new releases  
(excluding fundamental architectural changes).


Terms and conditions apply. For more information, please read the full terms and conditions.

https://www.myob.com/au/legal/myob-care-service-terms

